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The article reveals the features of the technology of “brainstorming” as a method of group work in
English classes for students of non-linguistic specialties. The purpose of the study is to conduct a theoretical
analysis of the problem of using “brainstorming” in English classes, to develop and test exercises on the use
of this method in the process of organizing group work among 1st year students of the specialty “Accounting
and Auditing”. Objectives: to study the concept of “brainstorming”, the principles of its organization in English
classes, to consider the stages of brainstorming, to test a system of exercises on using the “brainstorming” in
the process of organizing group work. The results of the experiment showed that when using brainstorming
technology, students show their creativity and critical thinking when discussing a problem situation. This
method is aimed at discussing the experience gained in a small group. Using “brainstorming” allows a
teacher to stimulate students’ communication in the lesson, as well as freely express their ideas. Brain-
storming technology allows students to quickly assimilate educational material, connect students’ theoretical
knowledge with practical activities, shape students’ creative activity in solving non-standard problems,
stimulates students’ brain activity and develops students’ communication skills.
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ration of ideas.
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Makanada mindik emec mamaHObIKMap cmyOeHmMMmepIiHiH afbinwbiH mini cabakmapbiHOa monmaiK
Xymbic 80ici pemiHOe «mura wabybiny MeXHO02USIChIHbIH epeKwenikmepi kepcemineeH. 3epmmeydiH
makcambl — «Ecen xoHe aydumy» mamaHObIfbiHbIH 1 Kypc cmydeHmmepiHde monmabiK XYMbICMbIl YUbiM-
dacmebipy npoueciHOe ockl adicmi KondaHy 6olbIHWa xammblirynapobl a3ipriey XoHe CblHakmaH emkisy,
arblniwbiH mini cabakmapbiHOa «Mura wabybinny 80iCiH KondaHy MacerneciHe meopusnbiK manday Xypeaisy.
Mindemmepi: «mura wabybin» YFbIMbIH, OHbI afbliWbiH mMini cabakmapbiHOa ylbiMOacmbipy fNpUHUUNMepIH
3epmmey, «Mmura wabyblny Ke3eHOepiH Kapacmbipy, MOnmbIK XyMbICmbl YUbiMOacmbipy npoueciHoe «Mura
wabysbiny adiciH KondaHy bolbIHWa Xxammbiryap XyUeciH CbiIHaKkmaH emkidy. OKCcriepuMeHm Homuxxesnepi
«Mufra wabyblily MexHOI02UsICbiH KosdaHFaH Ke3de, cmydeHmmep rpobriemarnblK xardaldbl markbiiay
bapbicbiHOa 630epiHiH WhiFapMawbinblK Kabinemmepi MeH CbiHU olnapbiH KorndaHambIHbIH Kepcemmi. byn
adic warblH monma arsblHFaH maxipubeHi marnkbinayra 6arbimmarsraH. «Mura wabybiny adiciH KosdaHy
cmydeHmmepdiH cabakma KapbiM-KambIHacklH bIHmanaHobipyfa, coHOal-aK e3 udesiniapbiH epKiH bindipyze
MyMKiHOIK 6epedi. «Mura wabyblny mexHono2usicbiH KorndaHy cmydeHmmepae OKy MamepuarbiH me3ipek
uzepyee, cmydeHmmepdiH meopusinblK 6iniMiH npakmukameH b6alnaHbicmbipyfa, cmaHdapmmbl emec
macenenepdi wewy ywiH cmydeHmmepldiH wWhirapMawblnblK 6erceHdinieiH Kanblinmacmsipyra, MU Kbi3Me-
miH biIHManaHobIpyFra xoHe KOMMyHUKamuemi OarObiniapbiH Kanbinmacmbipyra MyMKiHOIK 6epedi.

TyliHOi ce30ep: monmbIK XYMbIC, «MufFa wabybli» mMexHOMo2usiCbi, MaceseHi wewy, wewim maby,
udesinapObi Karnbinmacmaipy.
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HABbBIKOB CTYAEHTOB HEA3bIKOBbIX CMELUANIbHOCTEN

JlanwuHa H.B.* — mazucmp ¢punonoauu, cmapwul npernodasamerib kagheOpbi ¢husionoauu U rnpak-
mudeckol siuHesucmuku, KocmaHalckuli peauoHarnbHbIl yHugsepcumem umeHu Axmem balmypcbiHyrbl,
e. Kocmarnal, Pecnybnuka Kasaxcmar.
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B cmambe packpbimbl 0CO6EHHOCMU MEXHOI02UU «M03208020 WmypMay» Kak memoda epyrnnogol
pabombl Ha 3aHSAMUSIX 10 aHaIulcKoMy S3bIKy ¥ CmyOeHmMo8 Hesi3bIKo8bIX crieyuanbHocmedl. Llenb uccne-
0osaHUs 3aKrr4daemcsi 8 rpoesedeHUU meopemuyecKo2o aHasnu3a rnpobremMbl UCMOob308aHUsT «M0O3208020
wmypma» Ha 3aHSIMusiX o aHenulckoMy si3biKy, paspabomke u anpobauyuu ynpaxHeHul 1o ucronb30ea-
Huto OaHHO20 Memoda 8 npoyecce opeaHu3auyuu epynmnosol pabomsi y cmydeHmoe 1 Kypca creyuarsb-
Hocmu «Yuem u ayOumy. 3adadyu: usyqums MOHSMUE «M03208020 WMypMay, MPUHUUMbI €20 opaaHu3auuu
Ha 3aHsmusIxX Mo aHerulickoMy s3biKy, paccMompems amaribl npoeedeHus «M03208020 Wmypmay, anpobu-
posamb cucmeMy yrpaKHeHUl Mo UCMob308aHU Memooda «M03208020 WMmypMay 8 fpouecce op2aHu3a-
yuu epynnoeoli pabomsl. Pesynbmambi 3KcriepuMeHma rokasasnu, Ymo fpu ucrnosib308aHuU mMexHomoauu
«M03208020 WmypMa» cmyOeHmMbl MPosIesaom c8ol meopyecKull NomeHyuan u Kpumu4eckoe MbilifeHue
npu obcyx0eHuu npobnemHol cumyayuu. [JaHHbIl Memod HanpasrneH Ha obcyx0eHue nosy4YeHHO20 orbima
8 Hebornbwol epynne. Ycrnonb3o8aHue «M03208020 WMypMa» 1038079em cmumMynupog8ams obweHue cmy-
deHmos Ha ypoke, a makxe c80000HO 8bipaxamb ceou udeu. Vcrnonb3oeaHue mMexHomo2uu «Mo3208020
wmypmMmar noaeonssem cmydeHmam b6bicmpee yceausamb y4ebHbIU Mamepuars, Cesi3bieamb Mmeopemu-
yeckue 3HaHusi cmydeHmos ¢ npakmu4yeckoli desimenbHOCMbI0, (hopMUPO8amMb MBOPHYECKYIO Oesimerb-
HOCMb yyauuxcsi o peweHuro HecmaHoapmHbix 3adaq, CmumMysupyem mMo3208yt0 0esimesibHOCMb yYalyux-
€51 U chopMUpyem KOMMYHUKaMUBHbIE HaBbIKU yYauiuXcs.

Knroyeebie cnoea: epynnosasi paboma, mexHonoausi «M03208020 WMypmMa», nocmaHoska rnpobrie-
MblI, MOUCK peweHusi, eeHepuposaHue uded.

Introduction. “Brainstorming” is a group way of solving a problem that requires good communication
skills and responsiveness. Regular use of this technique in the classroom can help students develop creative
problem-solving skills that will be useful in the future [1].

The primary objective of learning a foreign language is to communicate fluently in that language.
Therefore, it is necessary to incorporate teaching methods that stimulate students' cognitive processes,
eliminate language barriers, and reduce the fear of making mistakes [2]. The research topic's relevance is to
explore and enhance the "Brainstorming" techniqueas an effective group work method. This involves
students collaboratively generating ideas, analyzing them, and making collective decisions to find
unconventional solutions to problems while freely expressing their thoughts in English.

Many students believe that they must provide the correct answer to a problematic task. However, the
essence of "Brainstorming" is different. Students must be creative and generate ideas, which can be
unexpected and unconventional [3]. Brainstorming allows for a free flow of ideas based on the students'
existing knowledge of an issue. Previous experience of a similar situation enables students to consider a
given situation.

Goal, objectives. The goal of the study is to conduct a theoretical analysis of the problem of using
“brainstorming” in English lessons, to develop and test a system of exercises on the use of this method in the
process of organizing group work among 1st year students of the specialty “Accounting and Auditing”.

To achieve the research goal, it is necessary to solve the following objectives:

- conduct an analytical review of linguistic theoretical literature on this topic;

- study the concept of “brainstorming”, its principles;

- describe the stages of brainstorming in English lessons;

- develop and test a system of exercises for using the “brainstorming” method in the process of
organizing group work.

Methods. The following research methods were used in this work:

- a descriptive method with its main components — observation, interpretation and generalization,
which allows a detailed and systematic characterization of the material under study;

- analysis of teaching aids on organizing “brainstorming” in English lessons;

- empirical methods: observation of the practice of teaching a foreign language, experimental work,
conversation, survey, their qualitative analysis, graphic interpretation.

Results. At the end of the experiment, a questionnaire wasadministered to sixteen students in the
group to determine their perception of the "Brainstorming" technique as a method for group work in solving
creative tasks related to English language teaching.

The questionnaire included the following questions:

1) Did you need the teacher's leading questions to generate ideas?

2) Did you have difficulties in generating ideas for the proposed problem situation?

3) Did the instructor's prompts during "Brainstorming" help you or, on the contrary, confuse you?

4) Would you like to use "Brainstorming" technique more often in your English classes?

5) What was the most challenging aspect of brainstorming for you?
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Regarding the first question, over 70% of students confirm that the instructor's leading questions help
"Brainstorming" participants to generate unique solutions to a problem.

As for the second question, 60% of respondents report experiencing difficulty expressing their ideas,
which may be attributed to either a lack of proficiency in the English language or shyness.

The results for the third question showed that students' opinions were divided approximately 50/50.
Half of the students believe that teacher's prompting helps students to react in a problem situation. The other
half of the students believe that this is a negative point, because prompts block students' independent
thinking, and in a situation of real communication or a real problem situation, students will have to find a way
out of the situation without help.

The results of the fourth and fifth questions indicate that over 80% of students are interested in
participating in "Brainstorming” activities. However, many students lack practice and have insufficient
vocabulary to express their thoughts. Additionally, not all students aspire to be experts, as it requires
leadership skills and a high level of English proficiency. In such cases, the expert takes responsibility for the
final decision-making process and provides reasoning behind their decision.

The graph (diagram 1) clearly presents the results of pupils' answers to questions 1-4.

Diagram 1 — The results of students’ questionary

If the same expert is always involved, "Brainstorming" may not be effective. It is recommended that stu-
dents switch roles so that each student can take on the role of an expert and be responsible for making a de-
cision and selecting the most effective idea [4]. To achieve this goal, "Brainstorming" should be frequently used
in the classroom. This will help students become accustomed to the technique, learn to propose and justify their
ideas, and develop their problem-solving skills collaboratively, showing their creativity and mental potential [5].

The results suggest that the "Brainstorming” technique used for collective problem-solving in English
class was effective, as most students evaluated it positively. All students agreed to some extent that this
method helped them complete their English language learning tasks more effectively. This technique
encourages students to think outside the box and find unusual solutions to problem situations.

To determine the use of "Brainstorming" technique in English language classes and the opinions of
teachers on this method, a questionnaire was administered to English language teachers who supervise
non-language specialties at Baitursynuly Kostanay Regional University.

The questionnaire for teachers included the following questions:

1) Do you use "Brainstorming” technique in your classes?

2) If so, when and why?

3) What are the advantages of using "Brainstorming" technique?

4) Should the teacher help students in generating ideas?

5) Are your students engaged during "Brainstorming" activities in English classes?

The survey of teachers regarding the use of "Brainstorming” as a group work method for solving
creative problems revealed that only 60% of respondents sometimes use this technique in English classes.
The teacher acts as a moderator of the learning process.

Teachers provided different answers regarding the effectiveness of "Brainstorming” as a group
method. Some consider it useful to introduce the lesson topic or as a verbal warm-up, and to gather ideas
related to the topic for further discussion. However, it should be noted that some teachers only use
"Brainstorming" as a warm-up activity and limit it to no more than 10 minutes.

Several answers were provided for the second question. According to some, "Brainstorming" is an
effective group method for introducing the session's topic or as a verbal warm-up. They find it useful for
gathering ideas to discuss statements related to the class topic. As these instructors use "Brainstorming" as
a verbal warm-up, they spend no more than 10 minutes on this technique. According to some teachers, the
main purpose of using "Brainstorming" technique in English classes is to gather information about students'
background knowledge of the topic that the teacher intends to introduce.
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The typical procedure for using "Brainstorming" with teachers is as follows: the teacher explains the
purpose of the "Brainstorming" session and then asks questions related to the topic. If the students provide
correct answers, the teacher records them by creating a word map on the board, also known as semantic
mapping [6]. The teacher refrains from evaluating the students' ideas during this exercise to encourage them
to express their ideas with enthusiasm. Teachers acknowledge that correcting learners' mistakes during a
"Brainstorming" session can hinder idea generation as learners may become hesitant to share their ideas or
fear making mistakes. Therefore, teachers suggest various activities that can be done during "Brainstor-
ming", depending on the topic to be presented and discussed in class [7]. However, during "Brainstorming"
sessions, the teacher always focuses on the purpose of the activity, sets a time limit, writes down the
students' answers, and reveals the actual topic at the end of the session [8].

For the third question, most teachers believe that "Brainstorming"” is helpful for students to prepare for
English language tasks. This technique encourages students to think creatively and consider unusual
solutions to problems.

Regarding the fourth question, the survey results indicate that most teachers believe it is necessary for
the teacher to help students in generating ideas by asking leading questions. This is due to the difficulty for
students to complete this task independently.

According to the teacher survey, in most cases, students like "Brainstorming" technology and show
high enthusiasm in generating unusual ideas.

For the fifth question, teachers recognize "Brainstorming" as an effective group method for solving
creative problems for several reasons.

The “Picture-Stimulus” method [9] was used to assess the level of students’ knowledge before and
after the experiment. The maximum number of points that can be scored on this diagnostic is 100.

The results of the students' knowledge before the experiment (diagram 2) show that the majority of
students have an average level of knowledge in all categories.

Before the experiment

Completeness of Accuracy of Use of vocabulary Grammatical Ability to interact
description expression correctness
mhigh level maverage level low level

Diagram 2 — The results before the experiment
The diagnostic results confirm that the initial level of students' language skills is at an average level.
The repeated diagnostics was carried out similarly to the primary one. The tasks remained unchanged,

which allowed to objectively assess the dynamics. The results of repeated diagnostics are illustrated in
Diagram 3.

After the experiment

lddJt

Completeness of Accuracy of  Use of vocabulary ~ Grammatical Ability to interact
description expression correctness

mhigh level maverage level low level

Diagram 3 — The results after the experiment
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Repeated diagnostics, conducted after the experimental work, allowed to trace positive dynamics in
students when introducing brainstorming technology. Due to the active use of the problem situation as a
basis for speaking practice, students learned to formulate their thoughts confidently, enriched their vocabu-
lary and began to use complex grammatical structures. Due to the immersion in the problem-solving process,
students felt more relaxed, which significantly reduced pauses in speech and made speech more coherent.

Discussion. Experimental work was conducted at Baitursynuly Kostanay Regional University to
introduce "Brainstorming" technique in the process of teaching English to first-year students in the
"Accounting and Audit" program. The event was held on the topic of "Future Profession", which corresponds
to the working program and syllabus of the "Foreign Language" discipline. The experiment aimed to determi-
ne the effectiveness of "Brainstorming” as a group work method for solving creative problems in teaching
English at the higher education level.

Before and after the experiment, in order to observe the dynamics of students' progress, a diagnosis
of knowledge in the field of speaking was conducted by the method “Picture-Stimulus”. The method “Picture-
Stimulus” is one of the effective methods for assessing descriptive speech skills. It is suitable for diagnosing
the effectiveness of brainstorming technology because it uses visual supports (illustrations) that facilitate
perception and stimulate the development of speaking skills. The Picture Stimulus technique is used to
assess descriptive speech and allows students to develop skills in observing, analyzing, and creating a story
based on visual information. As part of this technique, students performed the following tasks.

Picture description (monologue speech). Students were given a picture, for example, an illustration of
a problematic situation, and they had to describe in detail the events, characters and environment depicted.
This task promotes the development of accurate and detailed expression of thoughts. Example: Look at the
picture. Describe what you see. Talk about the characters, their actions, and the problem.

Comparing pictures (group work). Students compared two pictures, discussing the similarities and
differences between them. This task is aimed at developing group communication skills as well as the ability
to organize their thoughts when comparing and analyzing. Example: Compare the two pictures. What is
similar? What is different? Use phrases like “The first picture illustrates the problem... but the second picture
shows...”.

Problem Solving. Students were shown pictures depicting a problem situation and asked to think of a
story that could precede or follow this moment. This task develops creativity and narrative ability in a foreign
language. Example: Imagine what happened before and after this scene. Create a short story about it.

The criteria for assessing the level of speaking are demonstrated in Table 1.

Table 1 — Criteria for assessing speaking level

Criterion Description Points Max. score

Completenessofdescription | Specifying all key details of the problem 0-20 20
situation

Accuracyofexpression Clear andlogicalexplanation 0-20 20

Useofvocabulary Lexical diversity related to themes 0-20 20

Grammaticalcorrectness Grammaticallycorrectconstructions 0-20 20

Abilitytointeract (in group assignments) Ability to answer 0-20 20
and ask questions

Let's distinguish the following possible levels:

1) 90-100 points: high level;

2) 50-89 points: average level;

3) 0-49 points: low level.

During the "Brainstorming" process, we considered that all problems have three common components:

1. The undesirable situation — If conditions are favorable for the person, there is no problem with the
situation.

2. The desirablesituation refers to a person's wish to improve an undesirable circumstance. Promising
ideas may develop into specific goals that can be achieved, even if solutions have not yet been determined.

3. The presence of obstacles between the undesirable situation and the desirable situation are
referred to the presence of obstacles between the current situation and the group's goal of resolving it. This
component is the most challenging part of the problem as it requires decision-making.

The students took all the components into account the "Brainstorming" process. They had graduated
from university but were still unemployed. Although being unemployed was not yet problematic, the
"Brainstorming" stage had already begun. The students proposed both logical and unusual theories as to
why they were in this situation. This stage can be seen as a verbal warm-up, as it prepares students for the
communication process and creates conditions for predicting the situation.

After all the students had presented their ideas, they were told that they had no financial support and
could not rely on anyone but themselves financially. This created an undesirable situation — the risk of being
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left without a means of subsistence. All the students were divided into groups of three. Each group was given
worksheets showing jobs. The students were told that there were vacancies in different occupations with
different working conditions and requirements for the future worker. Each group had to decide which job and
why it would be more suitable for a recent graduate with no practical experience.

Consequently, the other components of the problem are identified: 1. The desirable situation — the
opportunity to get a job to improve one's financial situation; 2. The obstacles — lack of practical experience
and work experience.

When dealing with a problem situation, it is important to consider certain characteristics such as the
complexity of the problem, the number of potential solutions, the level of interest among group members,
their familiarity with the problem, and the necessity of making a decision [10].

1. Task complexity. Complex tasks are very difficult for students, as it requires a considerable amount
of time to study the task and discuss it in order to develop general background knowledge. Solving complex
problems often requires more than just group discussions, and may necessitate additional individual work or
frequent group meetings to share information. To organize a "Brainstorming" session within a single session,
students were given a situation that was not very complex but was sufficient for group discussion.

2. Number of possible solutions. Problems may have several solutions, but the number of potential
solutions may differ, and some may require creativity to solve. It is important to consider each group's
primary concern when finding a solution. For instance, one group may prioritize a good work schedule over a
high salary. Another group may consider the financial indicator as the main factor in choosing a profession,
prioritize money over working conditions. For the third group, job satisfaction may be the most important
factor, regardless of payment or working conditions.

3. Students' interest in the task and problem situation. If group members are interested in the problem
situation, they will be more involved in the problem-solving process and will invest their energy in finding a
quality solution. If all members of the group are interested in finding a solution to the problem, they can
propose ideas and give reasons for their choices. If there are participants in the group who are not
particularly interested in finding solutions to problems, it is necessary to determine the leader of this group,
who will be the expert, and the rest of the group will be generators of ideas. Generators of ideas do not need
to justify their choice, they can only propose their ideas, and the expert should listen to all generators of
ideas and then decide on the final choice. In our case there were three groups, in one group there was no
expert. All the group members offered their ideas about which job would be suitable for an inexperienced
specialist and why, and in the other two groups it was decided to choose experts — group leaders who have
strength of character and also higher foreign language skills.

4. Experience of a similar problem situation.

Some of the problems discussed during the "Brainstorming" session may be common in the learners'
practical experience, other problems may be unique and unexpected. People who have the problem of
finding a job, who have experience in several fields, may have a better idea of which profession to choose,
but learners could see similar situations in their family or friends, have background knowledge of the problem
situation at hand and offer ideas based on their knowledge.

5. The need to make a decision. At this stage, participants should consider the number of people
affected by the decision and the successful implementation. In the group without an expert, there were many
interested parties, which made it difficult to reach a consensus. The participants engaged in lengthy debates
to prove their points of view. In groups where an appointed expert was responsible for solving the problem,
decisions were made more quickly as the expert took responsibility for the choice. The time was also shorter
to solve the problem in groups with experts. Only the experts had to justify their choice based on the ideas
proposed by the participants.

Several rules for voting for the best idea are highlighted for the final decision:

1. Majority rule is a widely used decision-making method in both expert and non-expert groups. It
requires more than half of the participants to vote in favor of a single idea. Voting was conducted openly, with
participants raising their hands in favor of a proposed profession and providing an explanation for their
choice. This allowed each voter to practice their communication skills through an oral speech.

2. Minority rule is a decision-making method in which an expert, appointed by the teacher or chosen
by the rest of the group, is responsible for making the final decision. The involvement of each group member
varies according to the degree of respect they have for the expert. If the expert is appointed by the teacher,
students may sometimes challenge the expert's decision, which can result in a time-consuming process. It is
important to note that this method can be subjective and may not always result in the most objective
decision. If participants choose the expert themselves, they typically agree with the expert's decision due to
their trust in the expert's judgement and foreign language proficiency. In our case, the expert in one group
was chosen by the participants themselves. The chosen group leader had a good level of English language
proficiency and demonstrated obvious leadership qualities. In the second group, all participants were at a
similar level and were passive. Therefore, the teacher had to select the expert from among them. In contrast,
in the group where the participants chose the expert themselves, there were no issues with decision-making
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or disagreements during "Brainstorming". This group applied the minority rule. The consensus rule was used
in the third group.

3. The consensus rule is a decision-making method in which the final decision is made by an expert,
but all members of the group must agree with the decision by expressing their arguments in favor of a
particular idea. Consensus is usually reached only after a long discussion. The advantages of this rule are
that consensus often leads to high-quality decisions due to the time and effort it takes to get all group
members to agree. One potential disadvantage of this method is that although all participants may agree on
a decision, it is not certain that this decision will be ideal for everyone. Additionally, the process of building
consensus often involves conflict as participants discuss ideas, which can lead to interpersonal tensions [11].

During the "Brainstorming"sessions, the students actively participated in discussing the problem. The
positive impact of "Brainstorming” on the group environment and students' behavior was evident. Several
students demonstrated quick reactions, which indicates the independent initiative of some students.

"Brainstorming"can increase students' concentration and critical thinking skills.One of the most signi-
ficant benefits of "Brainstorming" is the development of perseverance. Through "Brainstorming", students
can generate and discuss various ideas, including the potential outcomes of those ideas. This process
requires students to focus on a specific topic, which can expand their knowledge in that area.

Generating creative ideas. Due to the participation of a large number of students in "Brainstorming"
during the discussion of a problem situation, many different ideas are generated. Each student has a unique
way of thinking, resulting in a diverse range of ideas. The more students participate in "Brainstorming”, the
greater the number of ideas that emerge, increasing the likelihood of generating creative ideas. This
promotes the development of students' creative thinking.

Teaching respect for other people's opinions.

"Brainstorming" is a process of exchanging ideas, but not all ideas are treated equally by students.
Only some ideas are accepted by a majority vote. Therefore, with frequent use of "Brainstorming" in English
classes, students learn to respect other students' opinions, if not to accept them. Assignments like these can
teach valuable life lessons as students learn to internalize and think through ideas that they may have pre-
viously dismissed. This can also help students gain self-confidence, as they realize that their opinions are
significant. When "Brainstorming" is used, a simple discussion can turn into an inclusive space for all
participants.

Developing the ability to take risks is an important skill.

It is important to encourage students to express their bold ideas in front of their classmates and
teachers. During "Brainstorming" sessions, students learn to express their opinions and ideas out loud, which
can increase their confidence in proposing creative ideas. This skill can also be applied to real-life situations
where taking risks is necessary.

Social aspect. "Brainstorming" in English lessons can help students develop their creative thinking and
communication skills, as well as make new friends. It provides an opportunity for students to connect with
like-minded individuals beyond their usual circle of friends who share similar interests.

Teachers responding to the survey also note that there are sometimes problems in organizing
"Brainstorming" sessions. Among the main problems they mention are:

1. Different levels of interest in the problem.

Not all group members show the same level of interest in solving the problem situation. This
discrepancy in students' involvement in the communicative process has an impact on the whole activity. To
solve this problem, the teacher and the facilitator (if there is one) need to use strategies to get the students'
attention and to involve them in an active process. They need to create a stimulating environment that
encourages each student to express their ideas.

2. Diverse group dynamics. Group dynamics are crucial to the success of "Brainstorming". The
composition of the group may vary considerably in terms of students' existing knowledge, problem-solving
skills, and intellectual abilities. To overcome any imbalances in the relationships between group members, it
is necessary to create an inclusive environment where every opinion is valued. The teacher or facilitator
should promote cooperation and create an environment of mutual learning to utilize the collective intelligence
of the group. Working together is essential for students to find effective solutions to problems.

3. Unwillingness to share ideas. Some students may be hesitant toshare their ideas due to insecurity
or fear of judgement. To overcome this barrier, teachers should create a safe space where students feel
comfortable expressing their thoughts. The facilitator or teacher can establish clear rules that require
everyone to respect each other and their opinions. Providing feedback can motivate participants to share
their ideas and participate in the "Brainstorming" process.

4. Conflict and lack of consensus: overcoming disagreement constructively.Conflict and lack of
consensus can hinder the development of effective solutions during "Brainstorming" sessions in English
lessons. To solve this problem, the teacher or facilitator should redirect any disagreements towards
constructive discussion. Establishing rules for respectful dialogue and promoting open-mindedness can
facilitate a shared understanding of the problem and a negotiated solution.
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5. Time and energy consumption: optimizing the process.

In some cases, "Brainstorming" sessions can take too long without achieving the desired goals and
wasting students' energy. To avoid this, the teacher or facilitator needs to structure the process effectively.
This can be achieved by setting time limits for generating ideas, organizing the flow of ideas, and redirecting
students' attention when necessary. Optimizing students' use of time and energy can help maintain a
balance between generating ideas and making informed decisions.

Conclusion. Increasing the motivation of students to learn English and maintaining students' concen-
tration in the lesson is a difficult task for the teacher. English teaching methods include many strategies to
keep students actively involved in the lesson. Among such strategies, brainstorming technology occupies a
special place. Brainstorming is a group work method that is used in English lessons so that students can
show their creativity and critical thinking when discussing a problem situation created in the lesson. This
method is aimed at discussing the experience gained in a small group. The use of brainstorming allows
students to stimulate communication in the classroom, as well as freely express their ideas.

Despite the potential difficulties in organizing "Brainstorming" sessions in English classes, this group
method of creative problem-solving is a powerful teaching method. It creates an environment in which all
students are actively involved, introducing variety into the learning process and fostering a culture of
cooperation. Through "Brainstorming”, students discover their creative potential, learn to think critically about
a problem situation and develop innovative solutions.
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ONEBUETTIK OKY CABAKTAPbIHAA KOMMYHUKATUBIK OAFAbINAPAbI
AOAMbBITYOA «AEBAT» TEXHOINOIMMACBLIH NAMOANAHY

Jlu E.[].* — nedazoauka fbinbiMOapbiHbiH KaHOUGamabl, Mekmerike OeliHai xeHe 6acmaybiw binim 6epy
KaghedpachbiHbIH KaybiMOacmbipbiriraH rpogheccopbl, Axmem baldmypcbiHyiibl ambiHOarbl KocmaHal eHipriik
yHusepcumemi, KocmaHal k., KazakcmaH Pecrnybnukaceil.

AlidHanuesa H.A. — nedaecoauka fbinbiMdapbiHbiH kKaHOUdambi, Mekmenke OeliHei xoHe bacmaybiw
6inim 6epy kagedpachiHbiH KaybiMOacmbipblriraH npogeccopbl, Axmem balmypcbiHynbl ambiHOaFb!
Kocmarali eHipnik yHusepcumemi, Kocmanal K., KazakcmaH Pecrybnukachsi.

XKaHndayoea LI.E — nedazoeuka xoHe ricuxosnoeausi masucmpi, Axmem balmypcbiHybl ambiHOaFbl
Kocmarnali eHipnik yHusepcumemi, Kocmanal K., KasakcmaH Pecriybnukachbl.

batixxaHoea C.A. — nedazoeauka fbifibiMOapbIHbIH KaHOUdambl, Mekmerike OeliHai »oHe bacmaybiuw
6inim 6epy kaghedpacbiHbiH KaybiMOacmbipbisiFaH rpogheccopnl, Axmem balmypcbiHynbl ambiHOarbl Kocma-
Hal eHipsnik yHusepcumemi, Kocmarad K., KasakcmaH Pecriybrnukachbl.

Makanada debam mexHormnoeusicbl 80ebu oKy cabakmapbiHOa KoMMmyHUKamuemi OarOblriapObl Oambi-
myOdbiH 6ip mypi pemiHde Kapacmbipbliadsl. Makana makbipbibbiHbiH e3ekminiai adam emipiHiH 6aprbik
cananapbiHOarbl e3z2epicmepmeH b6alnaHbiCmbl KapKbiHObI OaMblirl Kere xamkaH fbllbiMU-mexXHUKanbIiK
npoepecc aneyemmi XymbicwblnapdbiH kacibu dardblnapbiH damMbimy Kaxemminiai myparnbs! aimaodbl. SfHu,
Kasipai 6inim 6epy mMekemernepi KoFaMHbIH e32epMmeri xardalinapbiHa 6eldiMOenemiH xoHe OeMOKpamusinbIK
KoramOa 63iH xy3eze ackipa anambiH 6ernceHdi mynra 6onybiHa MyMKIHOIK 6epemiH Koram MyuernepiH,
mynranblK kacuemmepdi whbirapybl Kepek. byn miHdemmi wewy ywiH oKy-mapbue npoueciH ylbimdacmeal-
pyra OezeH Ke3kapacmbl Kalima Kapay Kaxem. byn aknapammbi 6epydiH dacmypii macindepdeH, mikened,
ce30ik maciniHeH Xyuenik-6enceHdinik, sFHU mynranbiK-6bardaprbi, 0amblmywsbl, MyHOa 6acmbl OpbIH cMy-
0eHmmepdiH 63 bemiHwe apekem emyiHe KkewyOdi kaxem emedi. byn maceneHi wewyee apHanraH MexXHO-
noausinapObiH 6ipi — [Jebam mexHomo2ausichbl.

Hebam mexHonoausicbl MeK Kbi3blIKMbl OUbIH FaHa eMecC, COHbIMEH Kamap OKyWbliapObiH MaHbIMObIK
bericeHdinieiH 8ambimyObiH muimdi Kyparsnbi. Jebam okywbinapdbiH cbiHU mypfbidaH olnaybiH, KOMMYyHUKa-
muemi OGarObinapbiH, weweHJiK xoHe ceHOipy OardbinapbiH, aHamumukanbslK KabinemmepiH dambimadsi,
backawa alimkaHOa, 0ebam dor1 Kasipai KoFamra Kaxxemmi XoHe cypaHbicka ue kacuemmepdi dambimads!.

TytiHdi ce3dep: «debam» mexHOMo2uUsIChbl, aMepukaHObIK naprameHmmik 0ebam gpopmamsl, napna-
meHmmik 0ebam, kKoMMyHUKamuemi 0ardbi, cascu debammap.

MCNONb30OBAHUE TEXHONOIU «AEBATbI» B XOAE PA3BUTUA
KOMMYHUKATUBHbIX HABbIKOB HA YPOKAX JINTEPATYPHOIO YTEHUA

Jlu E.[].* — kaHOudam rieGacoeu4eCcKUX HayK, accoyuupo8aHHbIU npogeccop kaghedpbl OOWKOTbHO20

U Ha4anbH020 obpa3osaHrusi, Kocmaralickull peauoHarbHbIlU yHUgepcumem umeHuU Axmem balmypcCbiHy bl,
2. Kocmarnali, Pecnybnuka Kasaxcmar.
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